SALTO Gymnastics Charitable Foundation i

SALTO

Fee Policy

1) Payment of Fees

All class fees must be paid monthly in advance through our class management system

Coacha, using GoCardless Direct Debit.

Direct Debits run on or around the 28th of each month (collection day may vary slightly

depending on your bank).

Fees are calculated over a 48-week year and spread equally across 12 monthly payments.

This accounts for bank holidays, club events, and planned closures.

1.1 Direct Debit Pricing & Cash Payments
Fees paid via Direct Debit are offered at a reduced rate.

Families choosing to pay in cash will be charged £5 more per month to cover the
additional administrative and processing impact associated with handling cash
payments. (This is the standard price difference between payment methods, not an

extra “fee.”)

1.2 Make-Up Classes

SALTO will endeavour to offer make-up classes when the Club is unable to run a

scheduled session due to:

e Coach illness
¢ Unforeseen circumstances (including operational issues)
¢ Any other situation where SALTO has been unable to fulfil its scheduled

session

Make-up sessions are offered at the club’s discretion and cannot always be guaranteed.
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2) Club Membership (Annual)
SALTO Club Membership is payable within 2 weeks of joining for all new members.

Membership is collected via Coacha as a one-time annual payment (not via Direct
Debit).

The SALTO membership cycle runs April 1st — March 31st and reduces across the
year as follows:

Month Joined Percentage Amount to Pay
April/May/June 100% £28.00
July/August/September 75% £21.00
October/November/December 50% £14.00
January/February/March 25% £7.00

SALTO Annual Membership Fees are non refundable

3) British Gymnastics Membership (Annual)

e Mandatory for all gymnasts and paid directly to British Gymnastics.

e Gymnasts cannot attend classes unless BG membership and insurance are active.

It is the parent/guardian’s responsibility to ensure that their child’s British Gymnastics (BG)

Membership and Insurance is fully completed, paid for, and kept up to date at all times.

British Gymnastics Membership provides the mandatory insurance cover required for
participation in any gymnastics activity. Without valid BG membership in place, a gymnast is

not insured and therefore cannot be permitted to train under any circumstances.

If a gymnast is unable to train due to an expired, unpaid, or incomplete BG membership, no
refund, credit, or reduction of class fees will be issued, as the space remains allocated to the

gymnast and the club continues to operate the session.

Parents/guardians are expected to monitor their BG account, renew membership promptly
each year, and respond to any reminders sent by the Club or BG.
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4) Sibling Discount

To support families with more than one child training at SALTO:

The first child is charged at the standard rate.

Each additional sibling receives a 10% discount on their class fees.

The sibling discount applies only when two or more children are actively training in the club.

If one child pauses/leaves, remaining fees will revert to the appropriate standard rate from

the following payment cycle.

5) Trial Classes - All trial sessions must be paid in advance and are non-refundable.
Preschool Trial: £7.25

Recreational Trial: £8.50

6) Cancelling Your Membership

e One month's fees are required in lieu of cancellation.

e The management team may waive this requirement in exceptional circumstances, in
line with our charitable objectives.

e Cancellations must be submitted in writing to: reception@saltogym.org.

7) Non-Payment of Fees

e Where fees remain unpaid, SALTO reserves the right to remove the gymnast from
the register.

e Gymnasts will be unable to train until all outstanding balances are cleared.

8) Injury or Iliness (Over 6 Weeks)

If a gymnast is unable to train for more than six consecutive weeks due to injury or illness:

February 2026




SALTO Gymnastics Charitable Foundation

SALTO

Fee Policy

8.1 Holding a Space

SALTO will offer a 50% reduced fee to hold the gymnast’s place on their current class

register - With a doctors note as this is for injury/illness only

8.2 Return to Training

Full fees resume when the gymnast returns to class.

8.3 Option to Pause Payments
Parents/guardians may choose to stop payment entirely.

e The gymnast’s space will not be held;

e SALTO cannot guarantee a return to the same class;

e You may be placed on the waiting list until a class comes up
o We will offer the next available suitable class upon return.

9) Class Scheduling, Planned Closures & Rearranged Sessions (NEW)

SALTO Gymnastics Club reserves the right to change, move, cancel, or rearrange classes

where necessary.

For planned closures/changes, SALTO will provide a minimum of 4 weeks’ notice to all
affected members.

Examples include facility maintenance, staff training days, club events, competition hosting,

or programme restructuring.
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For unplanned events (e.g., emergency building issues,

periods cannot be guaranteed. We will always communicate updates as quickly as

reasonably possible and prioritise safety.

10) Situations Beyond SALTO’s Control

If circumstances outside of SALTQO’s control affect normal operations (e.g., building issues,
extreme weather, external closures), the club will seek solutions that are fair to members

and sustainable for the charity, consistent with our obligations.

11) Fee-Related Queries

For queries about fees, payments, membership, Coacha/GoCardless, or class scheduling:

@ reception@saltogym.org
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